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Spiritual Care and Chaplaincy Co-ordinator

Job Description
Job Title:

Spiritual Care and Chaplaincy Co-ordinator
Reports to:

Family Support and Counselling Team Manager
Accountable to:
Director of Care
Responsible for:
The provision and development of Spiritual Care and Chaplaincy within the Hospice
Job Summary:

· To provide spiritual, pastoral and religious care to patients & families, regardless of faith or life stance.  
· To support staff and volunteers.
· To co-ordinate a small team of volunteers within the hospice. 

· To work with other external Faith Leaders to ensure delivery of seamless service to meet the needs of all users.
· To work as a member of the Family Support and Counselling Team, supporting Inpatient, and/or Day Hospice Services to provide a patient centred approach to service provision.
Job Outline Roles and Responsibilities:

 Delivering Spiritual Care and Chaplaincy

· To help staff to identify distress and any spiritual and/or religious needs expressed by patients, families or carers. 

· To support patients and families in their distress.
· To support patients and families in such a way that meets their spiritual and/or faith needs. The role holder may or may not be able to support all of the needs themselves. If not, they would be required to make an appropriate referral (either in-house or externally) to fulfil the needs.
· To lead or assist short Christian services during Day Hospice hours and possibly Sunday’s.

· To lead or assist with guided mindfulness sessions during Day Hospice hours.

· To liaise with visiting faith leaders, ensuring good communication as required (respecting confidentiality boundaries)
· To ensure that spiritual care needs and concerns, and requirements of faith tradition are documented appropriately on the patient records.
· To ensure that staff have sufficient information and support to meet any needs.
· To respect the wish of patients and families to decline spiritual care and chaplaincy support.
· To discuss requests to officiate at funerals, weddings and baptisms with the Family Support and Counselling Manager, and follow agreed guidelines.

· To work with the Family Support and Counselling Team to support the monthly Bereavement Support group.
· To be willing to work occasional evenings and be part of a Sunday rota.  

· To be responsible for the hospice Chapel, ensuring this is a space, which supports reflection for those of any faith or none.

Management

· To identify need and gaps in service and help identify developments to meet these needs.
· To co-ordinate the spiritual care and chaplaincy volunteers, with support from family support and counselling manager as required. 
· If applicable, be responsible for compliance with own professional body requirements in terms of code of conduct, professional practice, expertise and knowledge including maintaining continuous professional development.
Research and Audit

· Participate in clinical audit where indicated.  Respond to identified needs, developing / modifying practice where required. 

Quality of Service

· Provision of a safe environment where patients can freely express themselves without fear of judgement or condemnation.

· Ensure the spiritual care and chaplaincy service is responsive and available to all patients, relatives and carers.
·    To contribute to the provision of high quality spiritual and religious care for all patients their carers and the staff at the Hospice.

Education

· To support the induction of staff and volunteers on the team.

· To be involved in educational programmes arranged for employees, volunteers and other external participants, as appropriate.

·    To take part in the provision of opportunities for in-service training to enable team members to develop, their understanding of spiritual care and chaplaincy across a multi faith/no faith arena.

· To help publicise the Spiritual Care and Chaplaincy Team to ensure that patients, families and carers are aware of the support we offer.

· To represent the Hospice within the wider community, assisting in developing services that meet the needs of all stakeholders.  This will include meeting with local Church leaders and leaders of other faith/cultural communities.

Professional and Personal Development

· If Ordained, be authorised to minister by an appropriate ecclesiastical authority or equivalent 
· To work within the UK Board of Healthcare Chaplaincy Code of Conduct.
· To be committed to attend regular group supervision for the Spiritual Care and Chaplaincy Team, delivered by the Family Support and Counselling Team.
· To develop positive relationships with the Chaplaincy Teams in the Local NHS Trusts and community
· To maintain an awareness of regional and national policy in health care chaplaincy, palliative, and end of life care.

Health & Safety & Security

· Under health and safety legislation, each individual has a legal responsibility for their own welfare and for the health and safety of others and to co-operate in maintaining their place of work in a tidy and safe condition, thereby minimizing risk. The Hospice has a Health & Safety Policy which applies to all staff.

· Similarly, it is each person’s responsibility to ensure a secure environment and bring any breaches of security to the attention of their manager.

Equal Opportunities

· St. Luke’s (Cheshire) Hospice has given its full commitment to the adoption and promotion of the key principles of equal opportunities contained within current legislation and St. Luke’s (Cheshire) Hospice Equality & Diversity Policy.

Confidentiality

· In the course of your duties, you will have access to confidential material about members of staff, volunteers, other hospice business and patients.  The Hospice has an Information Governance Policy which applies to all staff.

Safeguarding 

· St Luke’s (Cheshire) Hospice is committed to safeguarding adults and children and expects all staff to share in this commitment. Staff have a responsibility to ensure that they are aware of specific duties relating to their role and should familiarise themselves with the Hospices Safeguarding Policy. Safeguarding training is mandatory for all staff.

This job description may vary from time to time according to the needs of St Luke’s (Cheshire) Hospice.
Spiritual Care and Chaplaincy Co-ordinator

Person Specification
	
	Essential
	Desirable
	How
  Identified

	Qualification

Training
	
	Degree in theology/religious studies or a teaching, training or counselling qualification
Ordination
Training in Supervision/Leadership
	Application Form/Interview


	Experience
	Experience of working with loss, dying and death

Understanding of the nature of spiritual care within a range of cultural, pastoral and religious contexts

Insight into the needs of seriously ill people, their families and carers
Understanding of the nature and scope of bereavement
	Relevant experience in Ministerial or Pastoral work
	Application Form/Interview


	Skills and abilities
	Ability to support individuals across spectrums from atheist to formally held religious beliefs
Ability to provide spiritual care and chaplaincy support to patients, carers, volunteers and staff at times of crisis

Ability to co-ordinate and support a small team of volunteers
Ability to lead reflective remembrance gatherings
Ability to build strong links with local clergy
Ability to work independently and as a member of multi professional team
Excellent communication skills
Excellent organisational skills with the ability to plan and balance priorities
Good computer skills
	Teaching and group work skills
Ability to carry out Priestly duties
	Application Form/Interview


	Personal Qualities
	Approachable, professional and compassionate, demonstrating emotional resilience
Has the ability to meet a person wherever they are without judgement or conflict with own beliefs/faith
Can work flexibly (occasional evening work is required and being part of a Sunday rota)
	
	Application Form/Interview

	Other job requirement
	Car driver in order to drive at short notice and to attend to patient needs, as applicable

Some Home visits to patients/families/carers may be require
	
	Application Form/Interview
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